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Between the severity of the conflict and the degree of compatibility between the spouses in
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Abstract:
The aim of this paper is to identify consumer behavior by making a purchase decision for the Algerian family by analyzing the
factors influencing the purchasing decision between the spouses and the degree of consensus in decision making.
In our study of the survey method, we relied on the questionnaire as an essential tool to identify the mostimportant strategies
used to reach a conflict-free purchasing decision;
We have reached through this study that there are several factors contributing to the conflict between the spouses during the
process of making the purchase decision, the most important: purchasing power, and the difference of the brand, and that the
intensity of the conflict decreases as the degree of intellectual compatibility between spouses and such stability of family, at
work.

®  Keywords: consumer behavior; purchase decision; dispute between spouses.

®  JEL Classification Codes: D12 (P36 . D74
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Items

F1

Wives' perceptions (strategies)
F2 F3

F4

F1

Husbands™ perceptions (strategies)
F2 F3

Fa

(@) Strategies of seaking agreement

1. The member who has the most
competence i the matter makes the
decision (role specialization)

2. I do not seek to push through my point
of view, we discuss our respective
preferences, we weigh the pros and cons
so0 as to draw the best solution (fanmuly

meeting)
b)) Strategies of combat
Stategies of persuasion

3. I orv o find allies in the family (or
outside) to persuade him (her) to hbonour
my opinion {(alliance)

4. I do not approach immediately the
question at hand, | “prepare the ground”
to start the discus=sion and to develop
my point of view (the mounting)

5. I renew myv request several times,
hoping to obtain, by insisting, his (her)
oconsent (harassing)

6. I take him (her) to the place where the
product that I wish to buyv is, hoping to
oconvince him (her) this way (the
involvement of the other)

7. I do not start the discussion and I put
him (her) in front of the accomplished
fact by buving the product or the service
that I prefer (abrupt purchase)
Strategies of negotiaton (bargaining)

8. I trv to delay the decision or its
fulfilment, hoping that he (she) will
change mind or that it will not be
possible to adopt his (her) solution any
more (temporization)

9. I accept his (her) point of view if he (she)
pramises me to take account of mine in
the future (next occasion)

10. T accept his (her) point of view for a
specific counterpart

Explained vanance
a (Cronbach’s alpha)

Strategies selected

0878
0.850

1796
17954

0.788
:items 9
and 10

— 0813

651

o812

0683

0.788

1490
14901

1794
17.944

0.637
S2: items 4, 5
and 8

0842
53: items 1
and 6

0.744

0631

0.687

0.667

0.663

0860

0853

1.668
16683

2061
20.614
0.726 If item 3 deleted
0.722 a = (L8831
S4:item S1: items 9 and 10
2 and 8

1.475
14748

0.641

0768

S22 items 4, 5 S4 item

0840

— 0830

1567
15668

1.167
11672

0.649
53: items 1
2 and 6

0369

Source : QDA Miner Lite




9 polis. 39 Q,.lc‘,gol..a&w..\

Dyl e 3 Il

AL & caabaie 8,STun sk LYy (e S 3 Al (38150 DM Lanions Lied Biall G18 semell ada Al § Ll LS
LS ol 3L Lol sliad) allae e 3slagll Liwlys slya] @ B35S 489 2019 ols> 18 24le 1] 2018 padss 30 (ye Suiall
G1g ApeMllat ! Bpadl om0 92 1iag (5,8 258 ) (ol 4sle 129 Al @z (IS5 e gl aadly 3,03¥1 sia (g3
a3 g3l (e %87.5 A Lo oy wd3 g W28 (o payles] zoll il Cam Ayl 7z 3gad sliay LIS (0 Liad
Ol 1dag UL ke Awdy dmala lald e Tslami uad 71931 Lol codale (o %53 Zud Loy siuole 8ol e (yliazes
lasll § shlb) Galidy Iyl (e %419 5 Ll liadia G edladl gud G £odl de Joy Lasld e o e Jo
Lyls 1365550 el el SLwl7 ¢ Busg e 6 ¢ HLATua12 ¢ guily Briats 15) b LS dejge L5052 dpagan)
Alge L 4sl,ad) 8500 o) e Jus 2wl sdag 7550.000 (g ] @i S9lzs % 65.5 duwid Lo il ¢ (Lially ol
45 Byas ) Aduall Syt G b 3 8K a2 Lel L 19,31 mealane oF J) d5all s wy Led st U LIS proced
AL Lodldxs 3 L piand 2301 Al Lol ¢ @937 i 129 (10 840310 s siila
:@‘Lu.ll RV

colS a1 digadl Gyl e puall il (§ iadic el la @ Aiwd DM Joo sgmats At ) LS (18 « aSial)
Ayl Js

293l o o1yl 51,8 3Ll dkas § 381 520l pue Azya-.1 LIV

ol 13) Lo g &udgisll clliasly oladl Jelomadl Lioaiial ¢ z 19391 oy 33193l pue Sbigiuns JI Juadilly @ylasll S
L] Bl Slygiat s (30 laluasd Gl (53152 aue lays ) sba¥l ssdaze Zulae ol 21 2elany Zalasll el all
JSadly 01391 (e IS Balasll MY ppas ) Ly ol @y Slyguasll § Glas Sl Joazdl § dundl mlud) ylasg ¢
(Doron, 2011, pp. 89-104) 5 S & ,1,all 3Lss] dlac (A8yay (10 (2 L9 O W s LS ¢ sy ay J el aladl
& Jrargd LI Lol eyl cidgg el Jlaa¥l ALl § Jiaty Jo¥1 sl cndds pasiaty Slyguad e Slamg3ll - o1 3)
sda o zlo¥| sueld g51 > (e Lei(James W. Grosch, 1995, pp. 7-48) 4> (e lia ¢l,adl ()Sag 4ylxtll Zadlall

- Qb ozl 3 (e 52 LeS ctmrlg wad Sgao Jes ¥ (2Ll Adlally 08019 alilly alaselll) (po Aas¥) yialinll

L] slay¥ 5 1) 3Lud¥) ol Jolaa : 33, ool

Husbands’
perceptions
Wives’ perceptions (dimensions) (dimensions)
D1 D2 D3 D1 D2
Moment 0.815 0.767
Amount 0913 0.778
Place 0.870 0.738
Brand 0.870 0.648
Model 0812 0.894
Colour 0857 0.825
Eigenvalue 1.662 1.636 1.481 2.158 1.702
Explained variance 27.696 27.269 24688 35.959 28.369
a (Cronbach’s alpha) 0.760 0.734 0.606 0.717 0.721

Source : QDA Miner Lite

Pz 1931 G 33 15llg LAY Aoy L ey (S0 o LT 8 11 Layonts Labiasd (33leo 35Sl ala¥lg

oo ) ondane LS ¢ Lalad (e LS T el a0 5158 3 (aliels Cdlis) uzgy ¥ (1)

iyl M Al JUS . ot B cpaane LS T e Ladl 518 3 oyl dzgy ol pam & (2)

AL R LS ot s § 6L LS Tl )8 § caliss Ll (3)
elydd) 51,8 Oguonslay Mi-.m'éabﬁll Lof ‘_sl.a_giz(\@.o.?‘gj Sl g3l g (el IS Lasls caMs¥| o sdel Joaad| (po ol Lo
- &3 slag¥l Bl Lo w ) s a8 @aliuzgs sl alill Cus (yo Lagsd

374

Aljll - 1eaghw écoly — puuxill ogleg &g;lyillg &1olnidll oglell ayls



21931 o sl a1 Sl,al § 831 g1l Sl Al 2 IV

L Cotigzmasl ] oo Lalidium 2ds¥1 Aall (ks (pe alal 10 Lipalieral Lild Lyl Bl ot LS

Sy Jo¥1 el @ Ataally 1,81 51,5 e 2l oolell calusd Joladl sl ol -1
Slezmslin] @ dien Jo¥1 eudll resd I Laygas Laliowudy a3l on 2sladl wlylyal 3 381sall aue Clewl -2
o9ttt Sl ] M5 (o Lisdzd G eaedll Lal £ 706 ¢ 5 4 ¢ 3 39001 U5 (0 Iy Sl 3 kall ¢ i)
109081550 S § Lalizyal (&lg o ylall (o Albenzadl
Joee Bigall (B)b e Bl s Aris (e (o Bazilly Lilue Baasell sgidly cilioesl Al Sou> (e 3azddl ol (e
S Jaasdl § ol slls Ll Jalaeg ol Juloal Liootiiel iyl
93l Slyguad oty LA damgl iy Lo« I3 J) ALYl il Ll (o ¢ 1531 Ayl sl il @y 451 sl (40
I e W ey S ¢(Keashly, 1994, pp. 22-33) el,adl 51ay Aalaall clelil calisel do slxy) § (Mo Lels Lrgye &9
Log. Jo¥! Azl el I (0 1ng LMl 3 pogell e slata¥ly daloel J) Jgums !l J) O3 1o o S Joaied!
058 S oo 193 SLSlie e il of Gl ¥l 1355 08 (&1 Jalgall (e Ao gommes Aalate Bzl S O Lasdls 92
S lag3lls 21931 (e JST oLl Hgually sda Liluhld Zsaluadl ol puolic 5,85 A (e i gin JIsbl Jouzlls
I Jgad! 3 Lalidolis a8 &1y slay¥l e day JS g > e
Ayl gl polic 51,85 : 408, Jguzel!

Decisions Type of the conflict Frequency Dimensions Types of the conflict Frequency
Wives ™ perceptions
Moment No conflict 349 No conflict 36.45
Low conflict 488
High conflict 16.3 D1 Low conflict 50
Amount No conflict 38
Low conflict S51.2 High conflict 13.6
High conflict 10.9
Place No conflict 248 No conflict 279
Low conflict 67.4
High conflict 7.8 D2 Low conflict 65.1
Brand No conflict 31
Low conflict 62.8 High conflict
High conflict 6.2
Model No conflict 349 No conflict 46.15
Low conflict 56.6
High conflict 85 D3 Low conflict 47.7
Colour No conflict 57.4
Low conflict 388 High conflhict 6.2
High conflict 39
Husbands™ percep tions
Moment No conflict 349 No conflict 32325
Low conflict 519
High conflict 132
Amount No conflict 40.3
Low conflict 51.2 Low conflict 57.55
High conflict 85 D1
Place No conflict 279
Low conflict 65.9
High conflict 6.2 High conflict 9.1
Brand No conflict 30.2
Low conflict 61.2
High conflict 85
Model No conflict 372 No conflict 45.75
Low conflict S5
High conflict 7.8 D2 Low conflict 50
Colour No conflict 543
Low conflict 45 High conflict 43
High conflict 0.8

Source : QDA Miner Lite
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