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This study aims to analyze the role of digital health applications in
enhancing the quality of healthcare by improving access to medical information,
reducing medical errors, and promoting patient involvement in clinical decision-
making. The Electronic Medical Record (DEM) was selected as a practical model
representing this digital transformation within the healthcare sector. A descriptive-
analytical approach was adopted to examine the relationships among the study
variables. The findings indicate that digital health applications significantly
contribute to improving service efficiency and enabling patients to manage their
health more consciously and autonomously, provided that a robust digital
infrastructure and comprehensive regulatory framework are in place.

Keywords: Digital Health Applications; Healthcare Quality; Patient
Empowerment; Electronic Medical Record ; Digital Transformation in Healthcare
Services.
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