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Contribution of the business intelligence in the development of the performance
of the banking system in Algeria.
-Proposal of a business intelligence cell for some public banks (BDL/BEA/BNA)-
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Abstract

The objective of this research is to highlight the subject the business intelligence
and its role in raising the level of the performance of the banking system in Algeria in
the financing of the projects of investments, in particular small and medium-sized
enterprise (SME) .
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Through this study which was carried out at the level of certain public banks
(BDL/BEA/BNA) , we found that the banking system does not have cells to collect,
discuss, process and manage information relevant to its external environment. what
caused him to suffer major problems in this area, such as the lack of quality of the
information required (accuracy, timeliness, convenience, pertinance, etc.). This will
inevitably affect the effectiveness and quality of the decisions taken and, consequently,
its economic performance in financing the various development projects. This led us at
the end of this study to propose a set of measures and practical steps that will help these
banks build and design an effective business intelligence cell.

Key words : banking system, business intelligence, information, SME, business
environnent
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