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Smart government applications in the knowledge management

society and its role in sustainable development: Forward-
looking vision
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Abstract

This study derives its importance from the fact that it sheds light on the
direct and indirect relationships between smart government applications,
knowledge management and sustainable development that different
countries aspire to achieve, especially with regard to administrative
development that works to reduce and simplify administrative procedures,
and then reduce the traditional paper work that has become An obstacle
towards comprehensive administrative development in the government
sector.

Recent years have witnessed many overlaps aimed at merging traditional
records and documents management with emerging modern trends such as:
electronic records ((E-records), electronic government (E-government) and
its developments, and knowledge management), so that it can contribute
Good record management practices positively contribute to transparency,
accountability, efficiency and increased productivity.

This study aims, using the descriptive approach and its tools, to verify the
existence of a strong relationship between documents, archives, and smart
government, while confirming this relationship, by shedding light on the
relationships between electronic archiving systems, digital document
management systems, and digital content management systems (EDRMS) in
institutions, e-government, and government. Smart technology and the
relationship between them, and the role of all these relationships in the
existence of a knowledge society based on the institutional and
technological foundations needed by the sustainable development of any
country.

Keywords: smart government - sustainable development - knowledge
management.
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WORLD INTERNET USAGE AND POPULATION STATISTICS
JUNE 30, 2017 - Update

World Regions Population Population | Internet Users | Penetration Growth Internet
9 (2017 Est.) % of World | 30 June 2017 Rate (% Pop.) | 2000-2017 | Users %
Africa 1,246,504,865 | 16.6 % 388,376,491 31.2% 8,503.1% | 10.0%
Asia 4,148177,672 | 552 % 1,938,075,631 | 46.7% 1,595.5% |49.7 %
Europe 822,710,362 10.9% 659,634,487 80.2 % 527.6% | 17.0%
LatinAmerical | ¢/7 co4645  |8.6% 404,269,163 62.4% 2137.4% |10.4%
Caribbean
Middle East 250,327,574 33% 146,972,123 58.7 % 43743% |3.8%
North America | 363,224,006 48% 320,059,368 88.1% 196.1% [82%
Oceania / 40,479,846 05 % 28,180,356 69.6 % 269.8% |0.7%
Australia
WT—C?TFX‘LD 7,519,028,970 | 100.0 % 3885567,619 |51.7 % 9764% | 100.0 %

NOTES: (1) Internet Usage and World Population Statistics updated as of June 30, 2017. (2) CLICK on each
world region name for detailed regional usage information. (3) Demographic (Population) numbers are based on
data from the United Nations Population Division. (4) Internet usage information comes from data published by
Nielsen Online, by ITU, the International Telecommunications Union, by GfK, by local ICT Regulators and other
reliable sources. (5) For definitions, navigation help and disclaimers, please refer to the Website Surfing Guide. (6)
Information from this site may be cited, giving the due credit and placing a link back to
www.internetworldstats.com. Copyright © 2017, Miniwatts Marketing Group. All rights reserved worldwide.

7022017 41593 30 (s> @Ilall L5 § AN ol et ceudo sl 724 (6) o8, Join

== EGYPT (Arab Republic of EGYPT)

EG - 95,215,102 population (2017) - Country Area: 1,001,450 sq km
Capital city: Cairo - population 18,772,461 (2015)

37,333,841 Internet users for June/2017, 39.2% penetration, per ITU.
33,000,000 Facebook subscribers on June/2017, 34.7% penetration rate.
Local Time and Weather in Cairo, Egypt
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