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Artificial Intelligence Applications as an Entry Point for Financial Inclusion in
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Abstract: This study aims to highlight the role that artificial intelligence can play as an entry point for
advancing financial inclusion within banking institutions. It does so by analyzing applied models from
leading banks, such as the virtual PayPal Bank, the Indian ICICI Bank, Using an inductive method with both
qualitative and quantitative tools, the study finds that reliance on AI technologies—such as big data
analytics, machine learning algorithms, and intelligent conversational assistants—has effectively expanded
the customer base and reached marginalized or financially excluded segments, particularly in remote areas
and among non-rated credit individuals. These technologies have also reduced operating costs and simplified
procedures, making financial services more inclusive and flexible. The study recommends developing a
regulatory environment that incentivizes Al adoption in banking, alongside supporting digital innovation and
building relevant institutional and human capabilities.
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