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The Impact of Digitalization on Student Satisfaction: The Mediating Role of
Educational Service Quality - A Field Study on a Sample of Students from the Faculty
of Economic, Commercial, and Management Sciences at the University of Laghouat
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Abstract :

This study aims to examine the impact of digitalization on student satisfaction at the
Faculty of Economic, Commercial, and Management Sciences at the University of Laghouat,
with a focus on the mediating role of educational service quality. To achieve this objective, a
survey methodology was employed through the design and distribution of a structured
questionnaire to a sample of 211 students. Data were analyzed using SPSS and AMOS
software to test the proposed hypotheses:

Digitalization has an effect on student satisfaction through the mediating role of
educational service quality.
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