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Abstract :

The study aims to provide an in-depth analysis of the potential of predictive analytics in the financial and
banking services sector by presenting the importance of relying on such analytics and providing insights on
the best use cases and potential challenges to implement them . the study concluded that: Predictive analytics
has become a key tool and catalyst for operational effectiveness , a key solution for the future of strategic
leadership and an opportunity for growth and innovation, as its transformative impact on decision-making
processes in light of the complexities of the business environment provides financial and banking institutions
with informed choices in real time and faster and more accurate assessments, which can not provide by
traditional services .
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