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Abstract:

This study aims to analyze personal differences in employees’ perceptions of banking service quality at
the Algerian External Bank, given the growing importance of aligning service standards with both local and
international benchmarks. A descriptive methodology was adopted, applied to a sample of (88) employees
from the regional directorate in Ouargla, The main research question addressed whether personal variables
significantly influence perceptions of service quality. Data were collected through a structured questionnaire
and analyzed using SPSS.22, The findings revealed no statistically significant differences related to gender,
educational level, work experience, or job nature, while age was found to have a significant effect, The study
recommends leveraging international expertise to enhance service quality and improve banking performance
overall.

Keywords: Banking Service Quality, Personal Disparities, Algerian External Bank, Reliability, Tangibility,
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