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Abstract:

This study aims to highlight mobile payment tools as one of the applications of digital financial inclusion. The
latter represents an effective approach to expanding access to formal financial services through digital channels
such as mobile phones and computers, thereby enabling the integration of marginalized groups and areas with
limited infrastructure into the financial system.

The study found that mobile payments are among the most prominent applications, offering a range of transfer
and payment services through e-wallets and banking apps, thanks to features such as immediacy, availability,
and ease of use.Malaysia presents an advanced model, where technological infrastructure, widespread mobile
phone and internet penetration, and the acceleration of digital transformation have all contributed to the
growing use of digital payments, particularly via mobile devices. The instant payment platform, the growth of
e-wallets, and the banking sector's adoption of financial technology have all played a role in building a
comprehensive digital payment ecosystem.
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This transformation relies on a flexible regulatory and institutional framework that balances encouraging
innovation with maintaining financial stability.

Keywords: Digital Financial Inclusion, Digital Transformation, Digital Payments, Mobile Phone, Malaysia,
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