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Abstract: This study aims to know the role played by electronic payment methods in improving the quality of
banking services by studying the sample consisting of a group of customers of Al Baraka Bank of Algeria,
Laghouat Agency 303, and this through a questionnaire directed to 70 customers of the bank under study. The
study concluded with a set of results that were confirmed according to the statistical evidence that was reached,
and the most important results that were reached are the existence of a strong relationship between improving
the quality of banking services and the electronic payment system, as well as the existence of an impact of
electronic payment methods on various dimensions of banking quality
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