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Abstract: The study aimed to explore the role of artificial intelligence in the development of smart tourism
in the context of digital transformations, particularly with the evolution of e-tourism and smart cities. The
comparative analytical descriptive methodology was used to clarify the impact of artificial intelligence
technologies on improving service quality and enhancing the tourist experience, in addition to reviewing the
experiences of countries like China, Japan, and the United States in applying these technologies, and analyzing
Algeria's position in this field while highlighting the challenges it faces in adopting these technologies.

The results of the study showed that artificial intelligence is a strategic tool for improving smart tourism and
emphasized the need to develop the infrastructure for artificial intelligence technologies in Algeria.
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