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Abstract:

This study aims to describe different gamification practices as a new approach in HMR tasks. The study uses
the multiple case study approach as a qualitative research methodology, its advantage lies in cross-case
analysis. The study finds that -through real examples the prevalence of gamification in many HMR tasks such
as recruitment, workplace engagement, employee training, motivation, internal cooperation and increased
productivity. And that the current business environment is witnessing the beginnings of the use of advanced
gamification techniques based on big data and artificial intelligence. The study concluded that gamification is
not just a passing experience, but a program that requires long-term investment that requires creating a
sustainable gamification strategy through continuous tracking players’ motivations and emotional engagement

with the game, measuring the effectiveness of the gamification techniques used and collecting data.
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