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The impact of electronic word-of-mouth (eWOM) credibility dimensions on perceived
customer value: A Sample Study of Artificial Intelligence Users"
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Abstract:

This research paper focuses on examining the impact of dimensions e-WOM credibility on the perceived
customer value among users of artificial intelligence platforms. The study investigates an independent variable,
represented by the credibility of e-WOM, and a dependent variable, which is the perceived customer value.
Data collection was conducted by distributing an electronic questionnaire to a sample of 83 respondents who
use artificial intelligence platforms. The research adopted a descriptive and analytical methodology, to achieve
the study's objectives; statistical analysis was performed using SPSS (version 26). The main findings indicate
that all dimensions of e-WOM credibility—security, honesty, accuracy, source reliability, impartiality, and
trust—significantly influence perceived customer value.
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