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Abstract : The objective of the current study revolved around the impact of applying collective competence
in improving the quality of health services provided in Medical-Surgical Emergency unit at the mixed
hospital in Ras El Maa - Sidi Bel Abbes. Algeria .

This is through following the descriptive analytical approach and relying on a questionnaire as a data
collection tool. the study included 36 samples of multidiscipline health care workers. and by using SPSS
program, we found that collective competence effect 22.2% in improving the quality of health services. In
addition, it affected the responsiveness dimension and safety and effectiveness dimension by 18.6% and
16.9% respectively, with no impact on the empathy dimension.
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