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An investigation into the factors that affect Algerian consumers' attitudes towards
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Abstract:

This paper aims to know the attitudes of the Algerian consumer towards Islamic banking products, as
well as the factors influencing the adoption of this attitude and the degree of influence of each factor, using 7
possible variables as follows: (Product knowledge, bank image, level of religious commitment, reference
groups, media, perceived risks) In order to collect this information, a questionnaire was designed and
distributed to a facilitated sample of 152 individuals from an Algerian city (Tiaret) using the "spss v22"
program.

A negative attitude was found towards Islamic banking products, and the most influential factors were
ranked as follows (reference groups, product knowledge, price equity, level of religious commitment), and in
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the latter we made some recommendations that enable the Islamic banking system to change this negative
attitude.
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