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ADbstract : The purpose of this study is to shed light on the advantages of electronic banking distribution
channels and analyze the impact of their use on the market share of banking organizations. A descriptive and
analytical approach was adopted in this study, where the study population was selected to include bank
branches operating in the city of Tiaret. A random sample of 180 bank branch customers was selected, where
a questionnaire was designed as a means of data collection. To analyze the data, the researcher utilized the
(SPSS).

The results of the study showed that the advantages offered by electronic banking channels have a positive
influence on the decision making process of customers, which leads to a positive impact on the bank’s
market share. Based on these results, several recommendations were made, most notably the effective
promotion of electronic banking services, with a focus on highlighting the features and benefits these
services provide to users.provide to users.
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