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The impact of digital transformation on the alleviation of personal impediments to
administrative communication in Algerian public institutions. Case study at the
Directorate of Local Administration in Laghouat
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Abstract:

The objective of this study was to identify the impact of digital transformation in alleviating the
personal constraints of administrative communication in the Laghouat State, so that the descriptive approach
was adopted in line with the nature of the subject, and to achieve the desired objective, the questionnaire
was used as a tool for data collection, processing and data analysis through the Social Science Statistical
Packages Programme. (SPSS v23), the results of the study generally showed an impact of digital
transformation in the institution in question on alleviating the personal constraints of management
communication, and recommended that the enterprise should rely on networks as one of the technological
dimensions of digital transformation and the most influential dimension in alleviating these constraints in
the institution in question.
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