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The role of insurance distribution channels in promoting the branch of
persons’ insurance in Algeria, during the period between 2011 and 2020

*1gsbas slaud

Asma Hadbaoui
asma.hadbaoui@univ-msila.dz « ) (—iluli- Cilicags A2 daals '

2022-03-31 : il )l 2022-03-01 :Jsdl) ) 2022-01-17 : a5 gl

Iy aladl) cilisals Jalis gaesiy sk b calill aysn g 90 bl ) Aubal) o2 Cangs :padle
Joasl o oelil) S oS ) B iy cpalil) Cilaiie g dddee o Cus @aal) gl el
adls dalas dal e llatl acagll il pladiuly Ll clgalss] yughiis 3305 g eDlaad) (e gl danys )
GGE macd S sl Qe & ey cagals ) dSUae ol by el b paladl) e ouelill g
e Alead Ulagi 885 (palad) e el Gou 8 5L8 (S Dilay Lghalis ubaty jiball 3 Lgalasialy el
Babul sl e ) il e lehoad dlyy b aais culS Galasl) e cuall) ciS)a of Lgaal il
& DA ot 38 B sl 58 038 il el ddja 3l allal Cualp Wias oS8 bl (<5
Aglaiie Ay

el A jpm ¢ alad) e il S ¢ plagl) ¢ aysill s ¢ alaa) el tdsalidall cilalsl)
L11¢D30 ¢«G22 : JEL asial

Abstract: This study aims to highlight the role of insurance distribution channels in developing and
expanding the activity of persons’ insurance, particularly the modern channels. Giving that the
operation of distributing the insurance products and choosing the best suited channels enables the
insurance companies to reach a broad cross-section of clients, therefore developing and increasing its
production. We used the descriptive analytical method to analyze the reality of the persons’ insurance
branch in Algeria and highlighted the main problems that it faces. After that, we presented the
channels that are allowed to be used by the insurance companies in Algeria, and we analyzed the
activity and position of every channel in the persons’ insurance market. Then we settled on a set of
results of which the main one is: The persons’ insurance companies were mainly relying at first on the
damage insurance of the direct channels, but their shares decreased for the good of the Bancassurance,
to make the latter the second main channel relied on by the companies in distributing its products.

Keywords: Persons’ Insurance¢ Distribution Channels; Intermediaries; Persons’ Insurance
Companies; Bancassurance.
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