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Abstract:

This study aims to analyze and measure the impact of artificial
intelligence applications on the quality of digital services, through a case study
of the application of YASSIR as a prominent model for emerging institutions in
Algeria. The study dealt with the theoretical aspects related to artificial
intelligence and the quality of digital services and the relationship between
them, and then the applied aspect based on a questionnaire designed to measure
four main dimensions of artificial intelligence applications: intelligent response,
personalization, interaction in natural language, and accuracy in
recommendation, versus the digital service quality variable as an integrated unit.
The sample included 324 responses, and the results showed a statistically
significant impact of Al applications on the quality of digital services in the
application of YASSIR, with interaction using natural language emerging as the
most influential factor, while smart response was relatively less influential

Key words : Artificial Intelligence, Digital Service Quality, Startups, YASSIR
Application.
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