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Abstract: The research aimed to identify the relationship between internet
addiction and psychological loneliness among university students in the West
Bank (Birzeit University and Al-Quds University, Abu Dis). To achieve the
research objectives, a descriptive correlational approach was adopted to describe
the phenomenon under study and to establish the relationship between the
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variables. The Internet Addiction Scale and the Psychological Loneliness Scale
were used to collect the research data, and these scales were designed to align
with the research aims and objectives. The research sample consisted of 204
students from Birzeit University and Al-Quds University, Abu Dis, selected
randomly. The results indicated a correlation between internet addiction and
psychological loneliness among university students in the West Bank. The
research also found no statistically significant differences in the mean levels of
internet addiction and psychological loneliness among Palestinian university
students attributable to age. Similarly, no differences in psychological loneliness
were found among Palestinian university students attributable to educational
level or occupation. However, the results did reveal statistically significant
differences in the mean levels of internet addiction based on educational level,
with the lowest levels observed among diploma holders compared to other
educational levels. It also concluded that there are statistically significant
differences between the average internet addiction rates according to the
occupation variable, in favor of the employee; that is, the employee is more
addicted to the internet than the worker. The research recommended that
universities must implement therapeutic counseling programs for students
suffering from loneliness and internet addiction, to alleviate their suffering.

Key words: Internet addiction, psychological loneliness, university students,
West Bank.
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