ISSN 2661-7633 / EISSN 2716-8883 4ass¥) dalal) cibusd jall 4iuks Alaa

863-836 :ua.0a 01 :daadl 08 :laal) 2025 4iud)

Ailaclil) ey Laiy) Ayl 6 ALLAl Bagal) as o 4pdal) yigal) 5y

CNLaN) AGd B ALLAD Basald) (gad o A ydal) ylgal) 58 i
o

O

The impact of human resource management on achieving total quality in the
Palestinian Telecommunications Company

fbadawi@qou.edu  uhaudd (iU £ 54 dagidal) (uall) dnals (goh lsd

17-03-2025 :Jal Jgd )6 09-01-2025 :J8all Jluy) fe)s

A0 b AL sagall Gaat e Al Slsall 5yla) i ol U Auhall sda Caagd :addal)
(5] g ¢ il gl sl ¢puinll) clysiall (e JS g L Al ¢ Apidandal) N L)
e (40) e Adlse Ao o leay)si 20558 (23 ) (e Al ailin) Cald) aodind @l 385 Jal (g
il VLA 4S50 8 colalal)

LAY 3850 8 ALl sagall Gaias o Ayl ledl 5yly) 5 of ) Al il el
%8.9 ,ulas %13.9 G5 %33.6 5ads 3850 %38.3 )il cwall o cilias il
(328 a)las %4.6 , a)las

Sy coiilagll canal) (uiall) e o Al o Cipmaall AV (g5 dad of Y ol LS
S Aa Al Ayl Jii Wl G1(0<0.05) duhall sasad)l AV (ssise dad e ST (35
cosiall) il leg Adanddll cVLaN) A0 6 ALlal) sasal) Gass e Agyid) ylsall sl
Pk Lo Gl ) 28 A5 L) Al 8 e g g o(3a)) g ¢ aidagll ansall

kil SVl pen G 3asal) st Ll Aad Llell laY) A of 8)5 0 -1

i Gt dal e cplalal) e s i o A58 Jaad ) By5 0 -2

olelall 1Y peisall sl ddee (pad e sasal) alas Gala seluy (o 3)5 5 .3

ce V) ALalal) asadl ¢« Y iyl o)lsdl tdalidal) cilalsl)

Abstract: This study aims to identify the impact of human resource management on achieving
total quality at the Palestine Telecommunications Company (Paltel), and the relationship between
this and each of the variables (gender, job title, years of experience.(

To achieve this, the researcher used a questionnaire consisting of (23) paragraphs, which was
distributed to a sample of (40) employees at the Palestine Telecommunications Company. The
study results indicated that the impact of human resource management on achieving total quality
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at Paltel Group was (38.3% strongly agree, 33.6% agree, 13.9% neutral, 8.9% disagree, 4.6%
strongly disagree.(

It also indicated that the significance level calculated from the sample for the variables (gender,
job title, years of experience) was greater than the significance level specified for the study (a<
0.05). This means that we accept the null hypothesis regarding the degree of impact of human
resource management on achieving total quality at Paltel Group based on the variables (gender,
job title, years of experience). In light of the results of the previous study, the researcher
recommended the following:

.11t is necessary for senior management to adopt a strategic plan to achieve quality across all
areas of the organization.

.21t is necessary for the company to train and educate employees to improve their performance.
31t is necessary for the implementation of a quality system to help improve the process of
continuous evaluation of employee performance.

Keywords: human resources, impact, total quality, performance.
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