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Abstract: This study aims to shed light on The role of electronic administration in
improving public servicein Algeria, due to its advantages that have greatly influenced the
fundamental principles governing the public sector. Hence, there was a need to move away
from the traditional management approach and shift towards what is known as electronic
administration. The study relied on the descriptive-analytical method, which was manifested
through reading, analyzing, and evaluating various current facts. The study concluded that the
electronic administration  has a clear positive impact on the public sector in Algeria.
However, it has not met the expectations of customers or kept pace with the developments
occurring in this field.

Key words: Electronic management, public service, the Internet, electronic
transactions.
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