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Electronic Human Resource Management (E-HRM):

The Role of Applicant Tracking System (ATS) in Enhancing the
Efficiency of Electronic Recruitment.
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Abstract: The Applicant Tracking System (ATS) is an essential part of electronic human
resource management (e-HRM) in modern recruitment processes. Many organizations use it to
handle applicant submissions and manage the hiring process. This article aims to highlight the
importance and vitality of the Applicant Tracking System (ATS) in addition to its role in
achieving more efficient and effective electronic recruitment. Using a descriptive approach, the
study surveyed numerous relevant studies and found that the ATS contributes to saving time,
effort, and cost while achieving the highest levels of efficiency and quality in selecting suitable
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and talented employees. Proper implementation of the ATS clearly improves recruitment
operations and brings significant benefits to business organizations. Conversely, it is essential to
consider potential challenges and develop appropriate strategies to overcome them to ensure the
successful use of this system.

Keywords: Electronic Human Resource Management (e-HRM), Electronic Recruitment (E-R),
Cappelli's Model, Applicant Tracking System (ATS).
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% Singh Sneha , E-Recruitment: A New Dimension of Human Resource Management in India.
International Journal of Advance Research in Computer Science and Management Studies, 5(3), (2017,
03),pp. 99-105.
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! The Evolution of Applicant Tracking System: A Historical Perspective, Retrieved 8 2, 2024, from onblick:
https://www.onblick.com/blogs/the-evolution-of-applicant-tracking-system-a-historical-perspective, 3/3/2023.

*> Henderson, R. What is an ATS? 8-things-you-need-to-know-about-applicant-tracking-systems. (2022,
12 30), sur jobscan: https://www.jobscan.co/blog/8-things-you-need-to-know-about-applicant-tracking-
systems/ Consulté le ,18-07-2024
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!, Khawatmi Subhi, ¢sesiiall o sUai wle ATS, (2023, 5 7) , from Linkedin: https:/rb.gy/izc4d2, Retrieved 7 5,
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! Miroslava Peicheva, Data analysis from the applicant tracking system. Citation: Peicheva, M. (2022) Data
analysis from the applicant tracking system. Journal ‘Yosermku pecypcn & Texuomoruu = HR & Technologies™(2),
30/12/2022, pp. 6 — 15.
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