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Abstract:

The most important obligation of the supplier is the obligation to inform the electronic consumer
of all components of the service or product directed to consumption as it has a significant impact
on e-consumer satisfaction, This puts the latter at a loss over his knowledge of these products
and services, which are carried out via an electronic pillar that is difficult to physically inspect.
This obligation is enshrined in Law No. E-commerce 18-05 by imposing on the supplier the need
to inform the electronic consumer of all information, whether related to the supplier's personality
or that of the commodity or service.

Keywords: Media commitment, supplier, e-consumer, e-commerce.
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édition, Tunis, Latrache édition, 2011, p100
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