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Abstract: This research study aims to highlight the mechanisms developed by the legislator
to protect the knowledge balance in electronic commerce contracts in Act No. 09/03 on
consumer protection and Act No. 18/05 on electronic commerce, through an analytical

descriptive study of the provisions, particularly in the Electronic Commerce Act.

From the details of this study, we have found that the Consumer Protection Act requires every
electronic merchant to inform consumers, By placing stickers, displays or any other
appropriate means in addition to giving the e-consumer a range of guarantees if the supplier

fails to meet the deadlines, the e-consumer can return in addition to receiving the e-supplier a
product or service not required of the consumer.
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Key words : commitment to information; Electronic posting of suppliers' national cards;
Knowledge balance, e-commerce.
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