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Abstract:

This study aims to assess the digital readiness level of the Algerian insurance
sector through developing a multidimensional quantitative econometric model
(Digital Readiness Index - DRI) based on objective indicators and official data.
The study adopted a comparative analytical methodology using official data from
CNA, UAR, AM Best reports (April 2025), DataReportal indicators, and UN E-
Government Development Index (EGDI), with benchmarking against regional and
international averages.

The proposed model includes four main dimensions calculated from objective
indicators: national digital infrastructure (25% weight), insurance sector
performance (30%), sectoral digitization level (25%), and gap with international
standards (20%). Results revealed that the overall DRI for the Algerian insurance
sector reached 38.6%, classified as "weak readiness”, with an overall gap of
52.8% compared to regional average. Critical gaps concentrate in: insurance
density (-88.8%), e-payment (-67.9%), and Al adoption (-71.4%).

Keywords: Digital Readiness, Digital Transformation, Insurance Sector,
Objective Indicators, Official Data, Algeria 2025
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