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Abstract: The insurance sector is undergoing a radical transformation driven by
Al, big data, blockchain, and smart contracts. Al streamlines underwriting by 80%
and enhances fraud detection by 30%, while big data improves risk assessment for
personalized pricing and predictive prevention. Blockchain boosts transparency in
claims processing, particularly in crop and travel insurance, despite scalability
hurdles. Lemonade's case illustrates this: Its Al bot "Jim" settles claims in
seconds, achieving 60% faster resolutions, 50% automated pet insurance
approvals, and NPS over 75, driving 25% growth in 2024. In Arab markets, these
technologies address economic volatility and Islamic finance needs, but ethical
issues like privacy and bias remain. By 2030, they promise $1.1 trillion in
savings.
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