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Abstract:

This research paper aims to shed light on
the 5Es marketing mix by focusing on
digital interaction as one of the important
tools in this mix. Several indicators were
measured to understand the contribution of
digital interaction in achieving competitive
priorities, which are: cost, quality, and
flexibility. The practical aspect involved
selecting tourism and travel agencies, as
they are service-oriented institutions that
rely heavily on electronic marketing in
their marketing operations. We used the
interview tool to obtain the necessary data
and analyze it using NVIVO software.

The results indicated that digital interaction
through  various  digital  channels
contributes to achieving low costs, high
quality, and great flexibility.
Keywords: Interaction, Digital,
Quality, Flexibility, Travel Agency
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