PSR P-vr ) { R B () W )

(286/267) :Glxiall (2021 .01 ddall 04 Mgl

P-ISSN: 2716-7615 E-ISSN: 2716-8565

DOI: 10.47173/2134-004-001-015

Bl Al By pzmsall Sl Byls] dolpe Jeads 3 syl JLas¥l e
Lull 2¥ss Aladiud) Ao gonll

The role of formal communication in activating the stages of health
crisis management: A case study in the public hospital of Medea

daoly L ylimd) ducnsll il 85ls) asee
Al 3 sl

mecerhed.bilel@univ-alger3.dz

2021/12/31 : yaidl s

Abstract:

This study aimed to determine the role of
formal communication in activating the
stages of health crisis management in the
public hospital in medea, the questionnaire
was relied on as a data collection tool by
distributing it to a random sample of
employees (administratives, medical and
paramedical) estimated at 85 individuals.
The results of the study indicated that there
is a significant contribution of formal
communication in activating the stages of
health crisis management, through the
dissemination and exchange of information
on the developments of the crisis across the

various administrative levels.

Keywords: formal communication; health
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