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One key lesson from the COVID-19 pandemic is that policymakers, experts, and
managers must be able to interpret comparative data about their government's
performance in a meaningful way. Given the rapid influx of data from various sources
and the limited time and tools available for evaluation, it has become imperative for
policymakers to understand how to measure and compare performance data across
countries to effectively address the pandemic.

This study aims to assess the role of benchmarking in enhancing government responses
to global health crises, using the COVID-19 pandemic as a case study. By analyzing a
wide range of data, proposing comprehensive performance indicators, and examining the
experiences of different countries, this study seeks to draw practical lessons that can be
applied to future crises. The findings suggest that analyzing the performance of different
countries in the face of COVID-19 can significantly contribute to improving preparedness
for future crises and mitigating their negative impacts
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