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The study aimed to measure the impact of banking competition on the efficiency of
commercial banks, both technical and scale efficient, the study makes use of balanced
panel data obtained from 55 banks listed in the stock exchanges operating in the Gulf
Cooperation Council Countries for the period of 2011 to 2020. The Generalized Method
of Moments (GMM) technique was used, specifically the Two Step Difference GMM
method. The results show that the level of competition in banking market (HHI) has a
positive and statistically significant influence on commercial banks’ efficiency. Hence,
this empirical evidence basically supports the "competition efficiency hypothesis", which
indicates that competition between commercial banks may have a positive impact on the
efficiency of banks. In addition, diversification index (DR), and communication
technology (ICT) have a positive effect on commercial banks’ efficiency, while the results
showed that the liquidity index (LR), credit risk (CRR), and capital adequacy (CAR) have
an impact negative on the efficiency of commercial banks, and based on that and the
results of the study,
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