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Abstract: This study mainly aimed to highlight the role that the adoption of
internal marketing procedures and practices plays in establishing social
responsibility in business organizations. To achieve the aforementioned goal,
the study relied on the descriptive approach by addressing the conceptual
framework of social responsibility in business organizations as well as the
concept of internal marketing in business organizations, and the importance
of internal marketing in developing the spirit of social responsibility in
business organizations.
Finally, the study reached several results, the most prominent of which is that
caring for employees and motivating them to perform their jobs in the best
way and working with internal marketing dimensions and their application,
represented by organizational culture, internal communication, training and
motivation, is the main starting point to ensure their interaction with the
business organization's programs and goals, among which are its social goals.
Which appears in the extent of its endeavor to be an effective partner in the
society in which it operates, so focusing on workers as internal clients leads
to the cornerstone of working with the principles of social responsibility.
Keywords: Internal Marketing; Social Responsibility.
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