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: Abstract:

This study aims to shed light on banking marketing and the extent of its contribution and its
impact on commercial banks from the point of view of employees working in the commercial
banks under study, and the study concluded that banking marketing has a positive impact on :
banking performance in general, and in detail also there is a positive and significant impact
: Statistical between both (service, individuals) and banking performance, as there is a positive, non-
significant effect statistically between both (price, operations) and banking performance, as there is
no positive effect between (distribution, promotion, physical evidence) and banking performance .
Keywords: Banking marketing; banking performance; banking marketing mix; commercial banks.
JEL Classification Codes: G21, M31
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