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The Role of Digitalization in Improving the Quality of Health Services from the
Perspective of the Institution’s Employees (A Case Study of the Public Hospital
Institution Ahmed Ben Abid — Bordj Bou Arreridj)
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Abstract:

: This study aimed to explore the role of digitization in improving the quality of healthcare
services. A case study was conducted at Ahmed Ben Obeid Public Hospital, located in Bordj Bou :
: Arreridj, in 2025. The descriptive approach was used, using a questionnaire, processed using SPSS,
and field observations. The dimensions of digitization included administrative, financial, human,
and technical requirements. Hospital employees agreed that digitization has significantly
i contributed to improving the quality of healthcare services, provided that the basic requirements for :
success are met, such as modern equipment, skilled staff, and an effective information system. This
positively impacts patient satisfaction, reduces costs, and raises medical and administrative
i standards in healthcare institutions.

Keywords: Digitization; Healthcare Institutions; Service Quality; Digital Transformation;

i Performance Efficiency.
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