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. Abstract:
The study aimed to identify the impact of e-administration on improving public service within
i local authorities and institutions — a case study of the municipality of Touggourt. A questionnaire
i consisting of three dimensions—personal and functional factors, e-administration, and public :
service—was distributed to a sample of 100 employees, with 69 responses collected. In addition, :
i personal interviews were used as a secondary data collection tool. The descriptive-analytical
i method and hypothesis testing were conducted using SPSS version 25. The results revealed a high :
level of contribution of e-administration dimensions in the municipality of Touggourt and a :
i statistically significant impact of these dimensions (communication networks, software use, human
! resources, and equipment) on public service improvement. Moreover, statistically significant :
differences at the 0.05 level were found in respondents’ answers regarding the impact of e- :
i administration, attributed to personal and functional factors such as educational level and
i computer-related management experience.

Keywords: : electronic management, public service, digitization, municipality of Touggourt,

i electronic service
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