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. Abstract:
i This study aimed to highlight the relationship between the components of intellectual :
capital, namely human capital, structural capital, and customer capital, as independent variables, :
and banking service quality as a dependent variable. To achieve this objective, a questionnaire :
i consisting of 37 items was designed and distributed to employees and managers from a sample of :
commercial banks in the Wilaya of Bordj Bou Arreridj. To test the validity of the study's :
hypotheses, simple and multiple linear regression methods were used with the help of the SPSS :
. statistical software version 26.
§ The study concluded that there is a statistically significant correlation at the significance :
i level (a < 0.05) between the components of intellectual capital and banking service quality in the :
: banks of the study sample. The order of importance of the independent variables in enhancing :
i banking service quality is as follows: human capital first, followed by structural capital, and finally, :
i customer capital. ’

Keywords: Intellectual capital, quality of banking services, commercial banks.
JEL Classification Codes: 034, G21.
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