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Improving the marketing performance of the service organization through managing
the relationship with the customer

Case study of a group of service institutions in the state of El Oued
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| Abstract :
The objective of the research is to try to know the reality of the adoption of Algerian service i
organizations to manage the relationship with the customer (commitment to hear the voice of the
customer and maximize the value that is provided to him) and the impact on improving its marketing
: performance (sales growth, market share), In the case study, we used a sample of agencies and
i branches for 30 Algerian service establishments in the Wilaya of EI-Oued, based on a 20-item
. questionnaire :
After analyzing the responses of the sample members and testing the hypotheses using the
: SPSS program, we found that there was a medium correlation and a low significant effect for
managing the relationship with the customer on promoting the marketing performance of the :
. institutions under study based on the answers of the sample members
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