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: Abstract:
This study discusses the impact of electronic information systems on knowledge :
{ capitalization in organizations, and their contribution to knowledge management and the creation :
i of added value. It uses the Operational Reference System of the Algerian Police (ROPA) as a case
i study, examining the platform, its advantages, and the challenges it may face, while proposing :
solutions and recommendations to maximize its benefits. The study highlights the importance of :
¢ electronic information systems in improving data management, knowledge sharing, preservation, :
i and user training. It concludes with recommendations to address the challenges facing these :
systems, such as developing incentive and recognition systems, promoting a culture of knowledge :
sharing, and using knowledge levels as a basis for job classification and returns. The study also
{ suggests future research avenues, including further investigation into knowledge management :
i methods and tools, applying the ROPA model to other institutions, and studying methods for
integrating a knowledge capitalization culture by designing models tailored to each institution's :
i specific characteristics. :
i Keywords: Information Systems, Electronic, Knowledge Capitalization, Police
JEL Classifications: D83.
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