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© Abstract: this study aims to analyze customer attitudes towards the extent of adoption of
marketing citizenship in health institutions in M'Sila, as well as the extent of differences :
i between their perceptions of the dimensions of the mental image, and finally to reveal the
5 impact of marketing citizenship in supporting the mental image of the institutions under
study. For this purpose, 454 questionnaires were distributed and the collected data was :
i processed using the Statistical Package for the Social Sciences (SPSS) program.
: The study concluded that health institutions in M'Sila adopt a medium level of marketing
citizenship in their marketing practices, supporting their mental image, and that the :
i perceived mental image of health institutions in M'Sila is a negative image that needs
: more improvement. Finally, there is a statistically significant effect of marketing
citizenship on the perceived mental image of health institutions in M'Sila.

Keywords: Marketing citizenship, mental image, social responsibility, health
- institutions.
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