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The role of digital transformation in improving the quality of services in university
services institutions from the perspective of M’sila University students
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Abstract:
This study aims to identify the level of student satisfaction with the quality of digital services
provided by the Directorate of university services in M’sila, the center and the pole, and a
questionnaire was distributed electronically to 78 students, and was processed using SPSS on 26.
the results of the study indicated that there is an average satisfaction on the part of students with
the quality of digital services provided by the Directorate of university services in the state of
M’sila with a moral level of 0.05. Also, there are differences in the quality of the digital services
provided, which are attributed to the variant of the destination of residence without the other
variants (gender, accommodation).
The study recommends that university services focus more on continuous improvement of the
quality of digital services in all aspects of the services they provide, in addition to the need to
update information and data periodically and activate the complaints service.

Keywords: Digital transformation, quality of services, dimensions of quality of Digital Services,
University Services in M’sila
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