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The reality of digital transformation at the National Office of University Services

The Directorate of University Services in M'sila is an example
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Abstract  This research aims to identify the reality of digital transformation in the National
Office of University Services, through the Directorate of University Services in M'sila as an
example, and the implications of the manifestations of digital transformation on both the
Directorate of University Services in M'sila and the student, in addition to identifying the
conceptual framework related to digital transformation

The research found that there were several aspects of digital transformation in the Directorate
of University Services in M ’sila, which had positive repercussions on students and the directorate.
Digital transformation contributed to improving the efficiency of administrative processes and
reducing errors and delays in providing services, in addition to enhancing interaction and
communication between the directorate and the beneficiaries of its services, and in improving The
quality of services provided by the directorate to students, facilitating administrative processes, and
saving time and effort for the directorate and students alike.

Keywords: Digital Transformation; Digitization Guideline; National Office of University Services;
Directorate of University Services in Msila.
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