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Challenges and obstacles of digital transformation in higher education institutions
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Abstract:

Digital transformation has gained great importance in recent years, so many higher education
institutions have sought to adopt digital technologies and modern technology methods, in order to
transform their operations and business models within this framework, and digital transformation
in higher education institutions revolves around developing new methods to keep pace with modern
requirements in order to achieve the mission of these institutions, and in the path of digital
orientation, higher education institutions face a set of challenges that hinder the successful
implementation of the digital transformation initiative, so the goal of the study is in classifying
these challenges and obstacles focus on higher education institutions, the descriptive approach has
been used, and the literature on the subject has been reviewed, and the results revealed a set of
challenges organized into five categories: environmental, strategic, organizational, technological,
and cultural challenges.

Keywords: digital transformation, higher education institutions, challenges, obstacles, technology
adoption.
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