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The impact of the new subscription system of the SPORT belN group on the
increase or decline of its sales in Chad.
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Abstract:

The aim is the sales policies of companies of the most important rules of Nahjha as it is
considered the easiest entrance to incur losses, and the importance of sales policies in companies,
we find that they conduct periodic reviews in order to ensure the safety of the method used in
selling, which is one of the most prominent areas of competition between companies, where it
expresses the strengths in the case of updating and reviewing it and an indicator of weakness in the
opposite case. The study aimed to identify the extent to which the agent of belN Espert was affected
by the subscription system during the study period. The study followed the descriptive analytical
approach, and the most important hypotheses of the study focused on the fact that there is customer

bacharalkatibmahamat@gmail.com « i< & wasz -1

15-01 «2024: 4] 02 2221/ 08: 1>a/ISSN :8816-2716 EISSN : 9750-2571 4oyl s LolaBy) & palf dlne
1



mailto:bacharalkatibmahamat@gmail.com

SLar 3 Blagen ol sl atj e SPORT DelN iegust hutd! s ol i

S iy ezt

satisfaction towards the new services of the belN group, and the subscription system for belN

group is suitable with customer income. The study was divided into three axes, where the first axis
included the general framework of the study, and the second axis included sales management, and
the last axis was the field study of belN Group. The original study community consists of all belN
Espert subscribers in Chad (2000). Individually on the date of the study period, the researcher has
chosen 220 participants randomly from the study population by (11%) of the total sample. The
actual sample number after receiving the questionnaires reached 200 individuals, i.e. 90.90% of
the targeted. The study found the most important results that there is dissatisfaction from belN
SPORT group subscribers towards the new services provided by the group. belN services are not
as simple and modern as CANAL+ services. The study recommended that the management of belN
SPORT Group should work to reconsider the new services provided by the group in the period from
2018 to 2021. Enhancing the strength of the belN technical programme, which is complex
compared to CANAL+ due to the technical complexities that accompany the activation of the group
subscription.

Keywords: Impact. System. Contributions. SPORT belN. Sales.
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