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Sensory and neural marketing as a mechanism to achieve competitive excellence
for business organizations

(Case Study: Mark( Yves Rocher) Point of Sale in Biskra )

8 3k e sz
8, St Aol 8, St Aol
mounira.ziani@univ-biskra.dz Samira.djaraoui@univ-biskra.dz
2022/06/30 : podt gy 2022/06/02 :Jsi gyt 2022/04/16 :puus¥) gyt

Lol Jlae ¥ labis arlyr N ST s fomg ool 5 o] isundl] 2] megr Jf sl ols Sts: jatds
g Alows (ubo Lo " Aleacl) Ay ) LIS Ao Bl Y Wyl Ay ¢ onilid) i) 3:iE 20Kl g gl O (2
Gl 3 by oo i) Lotiuind ol ¥ L ey ¢ " Jlae Y] Slabith deuniledl L) 30iE (2 o2l 5 ]
Coomle UL o gl s nt o Bt Y el I oo Ay ¢ desll I 3 e Yy i Y] eilly (5 o
3 ool el OF (gl foosio et o] ClSG ¢ a)lll S5 0Lz V) ikl (YVES ROCher) aodle))  Slgios
eV Slebidd endlid] Gl 3 4ils o el

(Yves Rocher)  adlell ¢ sl Goit ¢ pandl 5 o] ot : dmtadl] olodSTI

Abstract: This study aims to clarify the importance of sensory and nervous marketing and to
solve some of the problems facing business organizations, especially in the field of marketing and
the possibility of achieving competitive excellence, and we tried to answer the problem of the
study of "the extent of the contribution of sensory and nervous marketing to achieve the
competitive advantages of business organizations™ On this basis, we used the descriptive and
analytical approach in the theoretical and deductive and statistical approaches in the applied
side, through extrapolating the opinions of a sample of marketing experts from university
professors and consumers of the mark (Yves Rocher) by means of the questionnaire as a study
tool. M as a result of it Mtousel that sensory marketing and nervous system will achieve the
competitive edge of the business organizations.
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