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Abstract: (Do not exceed 150 words)

This study aims to explore the role of artificial intelligence technologies in activating the
tourism industry. One of the notable findings is that Al has become a key factor in enhancing
innovation and efficiency across various aspects of the tourism sector, including marketing,
customer service, and destination management, thereby improving customer satisfaction and
expectations. The study also recommends the importance of investing in Al technology to
achieve sustainable innovation in tourism and to develop effective data-driven marketing
strategies.
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