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Abstract: (Do not exceed 150 words)

This study aimed to know the extent of contribution of service quality dimensions in
building and enhancing customer capital. In order to achieve this, a sample consisting of 79
individuals was relied upon, and the data collected from the study sample were subjected to
SPSS 25 tests in order to reach statistically significant values to support the study process.
Among the most prominent results reached is that there is a positive correlation with a
significant effect between service quality dimensions and Customer capital
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