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Smart Hotels: The Role of Artificial Intelligence in Enhancing the Hospitality

Experience - FlyZoo Hotel as a Case Study
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Abstract: (Do not exceed 150 words)

Amid rapid technological advancements, artificial intelligence (Al) plays a pivotal role
in enhancing the hospitality experience in smart hotels, such as Flay Zoo Hotel. Al contributes
to improving operational efficiency and providing personalized services that precisely meet
guest needs. This study aims to understand the role of Al in enhancing the hospitality
experience, focusing on Flay Zoo Hotel as a model. The study concludes that Al increases guest
satisfaction and reduces operational costs, making smart hotels an attractive option for tourists
and encouraging innovation in the hospitality sector. However, it emphasizes the importance
of addressing challenges related to data security and privacy.

Keywords: Artificial Intelligence; Smart Hotels; Guest Experience; FlyZoo Hotel;
Technological Innovation.
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Xu Xia, " Research on the Construction and Development of Smart Hotel from the Perspective of Serving
Customers”, Guilin Tourism University, Advances in Social Science, Education and Humanities Research, volume
184,2018
Daxueconsulting, " the Al ecosystem in China 2020", march2020
Erik Jakov Leko, RIT Croatia, "Travelers’ Perception of SMART Technologies in Hotel Industry”, Undergraduate
thesis, May 2021
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2021
LI, YICHENG, " Hoteles intelligentes y nuevas tecnologias aplicadas en la industria hotelera. Estudio del caso
de FlyZoo Hotel", Trabajo de Fin de Master, Facultad de Empresa y Gestién Piblica de la Universidad de Zaragoza,
2020-2021
Mengyuan Chen, Zheng Jiang, Zezheng Xu & al, " Overviews of Internet of Things Applications in China’s Hospitality
Ind ustry», Processes Review, Ne 7,2022
Mohammad Badruddoza Talukder, Firoj Kabir, Kamarun Muhsina, va Rani Das, " Emerging Concepts of Artificial
Intelligence in the Hotel Industry: A Conceptual Paper”, International Journal of Research Publication and
Reviews, Vol 4, no 9, September 2023
Ghada Ali Abd Elmoaty Mohamed, Shimaa Abo Elsoad Mohamed Soliman, " Smart Technology Applications in
Tourism and Hospitality Industry of The New Administrative Capital, Egypt”, Journal of Association of Arab
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Al-Hayri, S., Al-Smadi, M., & Weshah, R., " The Impact of Artificial Intelligence (Al) on Guest Satisfaction in Hotel
Management: An Empirical Study of Luxury Hotels", Geo-Journal of Tourism and Geosites, vol. 48, no. 2spl, 2023
HRS, " FlyZoo Hotel (Hangzhou)", date de publication: 29.08.2024, https://www.hrs.com/en/hotel/981555/, Date
de visite :28/8/2024

Melanie Calabrese, "Qu'est-ce que Smart Hotels ?", https://amenitiz.com/en/blog/what-are-smart-hotels/, date de

publication : 2 mars, 2022, Date de visite : 2/8/2024

Hadeel Fkeeh, " Alibaba’s Futuristic Take on Hospitality Technology: FlyZoo as a Gamechanger”,
https://www.hftp.org/blog/alibaba-futuristic-technology-flyzoo , date de publication: August 6, 2024, Date de
visite: 2/8/2024

Francisco Javier Martin Romo, " Smart Hotels for Hoteliers", https://www.linkedin.com/pulse/smart-hotels-
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Source : LI, YICHENG, " Hoteles intelligentes y nuevas tecnologias aplicadas en la industria hotelera. Estudio del caso de FlyZoo

Hotel", Trabajo de Fin de Mdster, Facultad de Empresa y Gestién Piblica de la Universidad de Zaragoza, 2020-2021, p-p38-39
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source: Mengyuan Chen, Zheng Jiang, Zezheng Xu & al, " Overviews of Internet of Things Applications in China’s Hospitality
Industry», Processes Review, No 7,2022, p6
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‘Which service in the FlyZoo Hotel is particularly well rated? ~

Show more

Hotel reviews

Friendliness of the staff 93%  How willing were staff to help? 95%  Atmosphere at the hotal 90%
8.9) Yeryuou Erandiinesscfthestett 8 How wiling were stafftohelp? ______BE Amospharestthehotsl |
g S Evalustions Room eonfiguration 73%  Cleaniiness 93%  Sanitary equipment 90%
Size of room 88%  The quality of breakfast BO0%  Restaurant quality 0%
B0 % of the HRS guests racommena this
hoter Value for mone 93%  Sleep comfort 88%

less

~

Date Best rating

8 09.08.23 9.9 Excellent Pns\fivs n‘[ based systems -

Source Negative  Ghanga menu for breakfast
HRS, "FlyZoo Hotel (Hangzhou)", date de publication : 29.08.2024, https://www.hrs.com/en/hotel/981555/, Date
de visite :28/8/2024
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! Erik Jakov Leko, RIT Croatia, "Travelers’ Perception of SMART Technologies in Hotel Industry”,
Undergraduate thesis, May 2021, p-p5-6
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i A Ramgade & A.Kumar, " FUTURISTIC HOTELS: A STUDY ON EVOLUTION AND GROWTH
OF SMART HOTELS", Vidyabharati International Interdisciplinary Research Journal, Vol 12, Issus 2, June
2021, p119

¥ Xu Xia, " Research on the Construction and Development of Smart Hotel from the Perspective of
Serving Customers', Guilin Tourism University, Advances in Social Science, Education and Humanities
Research, volume 184, 2018, P-P 976-977

v Melanie Calabrese, "Qu'est—ce que Smart Hotels ", https://amenitiz.com/en/blog/what-are-smart-hotels/, date
de publication : 2 mars, 2022, Date de visite : 2/8/2024
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i Mohammad Badruddoza Talukder, Firoj Kabir, Kamarun Muhsina, va Rani Das, " Emerging Concepts of
Artificial Intelligence in the Hotel Industry: A Conceptual Paper", International Journal of Research
Publication and Reviews, Vol 4, no 9, September 2023, p-p 1766-1767
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™ Evrim CELTEK, "Analysis of Smart Technologies Used in Smart Hotels", Suggested CitationCeltek, E.

(2023). Analysis of Smart Technologies Used in Smart Hotels, igletme Aragtirmalar Dergisi, 15 (4), 2880-
2892 ISLETME ARASTIRMALARI DER GIS[JOURNAL OF BUSINESS RESEAR CH-TURK, vol15,
issue4, 2023, p-p 2884-2885

¥ Mengyuan Chen, Zheng Jiang, Zezheng Xu & al, " Overviews of Internet of Things Applications in China’s
Hospitality Industry», Processes Review, Ne 7, 2022, p6

¥ Daxueconsulting, " the Al ecosystem in China 2020", march2020, P131

i Hadeel Fkeeh, " Alibaba’s Futuristic Take on Hospitality Technology: FlyZoo as a Gamechanger”,
https://www hftp.org/blog/alibaba-futuristic-technology-flyzoo , date de publication: August 6, 2024, Date de
visite: 2/8/2024
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¥ [ YICHENG, " Hoteles intelligentes y nuevas tecnologias aplicadas en la industria hotelera. Estudio
del caso de FlyZoo Hotel', Trabajo de Fin de Master, Facultad de Empresa y Gestién Publica de la Universidad
de Zaragoza, 2020-2021, p38

3V Hadeel Fkeeh, " Alibaba’s Futuristic Take on Hospitality Technology: FlyZoo as a Gamechangery, op

cit
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