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The role of total quality management in improving the performance of human

resources:
A case study of the Social Fund for Development in the Republic of Yemen
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Abstract

The current study aimed at describing the relationship between Total Quality Management of
all types and the performance human resources. The related literature of these two concepts
was surveyed and the study was based on to the Model of Deming's for quality that can be
defined as PDSA Cycle as an easy mean to follow the cycle of solving problems. To achieve
the objective of the study, a theoretical study was carried out to formulate four hypotheses. To
examine the hypotheses, the researcher applied the analytical, descriptive approach and
conducted the empirical verification through a questionnaire distributed to the Social Fund
for Development and its branches in Yemen. The practical part of the study revealed that
there is a significant correlation between TQM elements (PDSA) and the performance of
human resource.

Keywords: Total Quality Management, Quality of Service, Performance, Human Resources.
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