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L'effet de la libéralisation du commerce international sur les échanges de
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The role of information technology in achieving the competitive advantage of
business organizations (relationship and impact)

An applied study on banking agencies in Tissemsilt
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Abstract:

This study aims to address the issue of information technology and its contribution to
achieving competitive advantage. The study focused, in both theoretical and applied terms, on
knowledge of the relationship between the two variables, through a questionnaire of 45
individuals directed to the study community represented by workers of banking agencies in
Tissemsilt. Correlation relationship between information technology and competitive
advantage, according to Pearson Correlation Coefficient.

Keywords: Information technology, competitive advantage, organizations.

JEL Classification Codes: : M15, L29
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