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Abstract:
he study aims to know the reality quality of health services in private clinics, where a
study was conducted at the level of Nour Clinic oussera Ophthalmology to see the availability
of quality health services through the recognized dimensions (tangible, reliability, response,
safety and empathy). In our study, we relied on the survey tool, where we studied a sample of
52 respondents. We found that Nour and Sarah's clinic provided quality health services in all
their dimensions and found that great attention was paid to the patient and the well-being of
the service providers in the clinic.

Keywords: Health Services; Quality of health services.
JEL Classification Codes: 112, L15, M31.
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(R gall 1) GLI ezl Shlead sl Gaall

Correlations
Aeas silaadl jleas ol saladl Jaa =t paaadl
FONV PP U il o3ladl prnes JRRPPHY
Bl e Aaxall Adashl caluadl SalSiag Sas gl 3xs
Spearman's rho  4eis (S die dean sl jlaas Correlation Coefficient 1,000 033 -,059 030 7817
G Sig. (2-tailed) . 819 675 831 ,000
N 52 52 52 52 52
L el Sl bl e Correlation Coefficient ,033 1,000 4917 667 ;7927
e Sig. (2-tailed) 819 : ,000 ,000 ,000
N 52 52 52 52 52
Al aladl sl paess Correlation Coefficient -,059 4917 1,000 508" 6837
Sig. (2-tailed) 675 ,000 : ,000 ,000
N 52 52 52 52 52
Jalfing abia s3tadl Jaidl macadl  Correlation Coefficient 030 667" 508" 1,000 822"
Sig. (2-tailed) 831 ,000 ,000 . ,000
N 52 52 52 52 52
gl ans Correlation Coefficient 7817 7927 683" 822" 1,000
Sig. (2-tailed) ,000 ,000 ,000 ,000 .
N 52 52 52 52 52
** Correlation is significant atthe 0.01 level (2-tailed).
(Rusleie¥1) G gmll Shlead Gl Goall
Correlations
saladl Jlac Laxs saladl Ags
g€ sablaall aoas bl yaagase of olasi (Sie eV Sa
4asig daialy pegv] castghl jae catiladt salaall ok gn Aasbase W e
SpPearman’s rho  4asis dewsly casiS saball s Correlation Coefficient 1,000 099 7017 7797 866
Sig. (2-tailed) . 485 ,000 ,000 ,000
N 52 52 52 52 52
S Gragate slaadl Jlas Correlation Coefficient ,099 1,000 232 148 3987
st Sig. (2-tailed) 485 . 098 296 ,004
N 52 52 52 52 52
0F Dl dais siladl fss Correlation Coefficient 7017 232 1,000 6827 887"
Sig. (2-tailed) ,000 098 . ,000 ,000
N 52 52 52 52 52
salaall gatiga Ao slase W 5Sa Correlation Coefficient 7797 148 6827 1,000 806"
Sig. (2-tailed) ,000 296 ,000 . ,000
N 52 52 52 52 52
A33lase W1 2ns Correlation Coefficient 866 396" 887" 806" 1,000
Sig. (2-tailed) ,000 004 ,000 ,000 .
N 52 52 52 52 52
** Correlation is significant at the 0.01 level (2-tailed).
(lmia¥1) GL sl Siileat s 1 ol
Correlations
ie ombpall cans 2as 6laall o3 4k guakgall o g
=l sl ylacd dalasall <ol ghaall (==l Galaas
1,8 FORT N de yn Aales W 3
Spearman’s tho  <hlawd e pubodl cnes Correlation Coefficient 1,000 143 155 467"
Ao S Sig. (2-tailed) 311 273 ,000
N 52 52 52 52
alesdl calogeddl paas 3adi 235 Correlation Coefficient 143 1,000 956" 909"
aas gl :
Sig. (2-tailed) 311 ,000 ,000
N 52 52 52 52
=l lass dude pabadia  Correlation Coefficient 155 956" 1,000 882"
= Sig. (2-tailed) 273 ,000 ,000
N 52 52 52 52
Aolat N 2 Correlation Coefficient 467" 909" 882" 1,000
Sig. (2-tailed) ,000 ,000 ,000
N 52 52 52 52

** Correlation is significant atthe 0.01 level (2-tailed).
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(OL¥1) S ygmll Sljlaat s 101 Goall

Correlations
2 s3tasl Jalass
Lalall Cola ghaall &t oLl e cabdaxs Lasts gt o3ladl gk ga asasy
45 gam yalls s3aadl pa aladt sabasll 5 lgalls oLl 2
Spearman’s tho  “sldiGlagedi ae sl Jalass — Correlation Coefficient 1,000 068 048 058 478"
4 g il -
Sig. (2-tailed) . 633 734 683 ,000
N 52 52 52 52 52
slaall pn Jabadl 8 LY el Correlation Coefficient 068 1,000 129 -,088 462"
Sig. (2-tailed) 633 . 1361 536 ,001
N 52 52 52 52 52
salaall Cldass Lasts (il Correlation Coefficient 048 129 1,000 4607 6447
Sig. (2-tailed) 734 361 . 001 ,000
N 52 52 52 52 52
65l ealsall idega ptats Correlation Coefficient 058 -,088 4607 1,000 6277
Sig. (2-tailed) 683 536 ,001 . ,000
N 52 52 52 52 52
oLl 1 Correlation Coefficient 478" 4627 644” 627" 1,000
Sig. (2-tailed) 000 001 ,000 ,000 :
N 52 52 52 52 52
** Correlation is significant atthe 0.01 level (2-tailed).
(il Lanll) GLI gmtl Shylad G 1l Goall
Correlations
dlas aian dasdl jran s 5 gl
ALtV gadsdl Oz g p WL (s plasl Sl plasl baes
st bt o4l O sigdl cakiledl ans
Spearman's tho el caieud dlac puan Correlation Coefficient 1,000 566" 508" 671" 816"
st
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 52 52 52 52 52
Aaledll guam g =30 Jlasll 348 Correlation Coefficient 566" 1,000 383" 864" 868"
Sig. (2-tailed) 000 005 000 000
N 52 52 52 52 52
oyl eas s alasal Sl Correlation Coefficient 508" 3837 1,000 4127 6737
Sig. (2-tailed) ,000 005 002 ,000
N 52 52 52 52 52
plasnl bma o ll g gl Correlation Coefficient 671" 864" 4127 1,000 911”7
odgisadl
& Sig. (2-tailed) | ,000 ,000 ,002 ,000
N 52 52 52 52 52
cabladl 23 Correlation Coefficient 816" 868" 6737 9117 1,000
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 52 52 52 52 52
**_Correlation is significant atthe 0.01 level (2-tailed).
311 G
#Liin,S Ll Jalaa 3y Faly 15 L Correlations
Glaallazge
Ggddiag AslaeYiae LbaViae  gl¥iae cabldig daadl
aglaied! agagaldy sl s Pearson Correlation 1 492" 478" 7947 827" 900"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
Reliability Statistics Reliability Statistics N 52 52 52 52 52 52
Cronbach's Cronbach's Loslase Y1 s Pearson Correlation 492" 1 3407 642" 218 73"
Alpha N of ltems Alpha N of items
Sig. (2-tailed) 000 014 000 121 000
792 4 751 4
N 52 52 52 52 52 52
ol Al B e Pearson .(:orreiation A78 340 1 523 413 683
Sig. (2-tailed) 000 014 000 002 ,000
Reliability Statistics Reliability Statistics N 52 52 52 52 52 52
Cronbach's Cronbach's o3 Pearson Correlation 794" 642" 523" 1 618" 893"
Alpha N of items Alpha N of items .
Sig. (2-tailed) 000 000 000 000 000
733 4 785 3
N 52 52 52 52 52 52
abladl s Pearson Correlation 827" 218 4137 618" 1 766"
gssaulda — Sig. (2-tailed) ,000 121 002 000 000
Reliability Statistics Reliability Statistics N 52 52 52 52 52 52
Cronbach's Cronbach's Gl calalt Pearson C 900" 73" 683" 893" 766 1
Alpha N of tems Apha Natitsms sig. (2-tailed) 000 000 000 000 000
886 19 837 ‘4 N 52 52 52 52 52 52
**_Correlation is significant at the 0.01 level (2-tailed).
*_Correlation is significant atthe 0.05 level (2-tailed).
e
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Aadedd! Sl pacl)
il
el g gial) Cumulative
Cumulative Frequency Percent  Valid Percent Percent
Frequency  Percent  Valid Percent Percent valid 37 712 712 712
Valid  gpbosds 10 19,2 19,2 19,2 e 15 28,8 288 100,0
SPu 18 3456 346 538 Total 52 100,0 100,0
gals 24 46,2 46,2 100,0
Total 52 100,0 100,0
|
Falall Sl e Cumulative
Frequency  Percent  Valid Percent Percent
Cumulative
Frequency  Percent  Valid Percent Percent Valid 425 JM18oe 10 19,2 19,2 19,2
Valid  ssadsl 16 30,8 308 308 A2 99 w120 on 27 51,8 51.8 7.2
P 36 69,2 69,2 100,0 s el 5 9.6 9.6 80,8
Total 52 100,0 1000 A 4508 el 10 19,2 19,2 100,0
Total 52 100,0 100,0
Apalaze¥l s 2yl e el Slala y Atgall 21,61 2431 o sta A galll iy Sydd e wbla] Slalal  Zigall o1 4kl ga gt
One-Sample Statistics One-Sample Statistics
Std. Error std. Error
N Msan  Std Deviation Mean N Mean  Std Deviation Mean
Ahtsy g g kel o 52 337 1,085 150 ot hemetars gt ot 52 352 1,000 139
[N
L g st S 52 363 929 129
e ::‘luamu-*a- 52 381 793 Mo
0 Al bas ol Ay 52 337 1121 155
el s o sl pais 52 390 799 M
Sl abge e e ae 52 352 939 130 Daicag phan silind it pread 52 an 977 135
ka1 2 52 34712 80235 1127 gt 52 37356 59494 08250
One-Sample Test One-Sample Test
TestValue=3 TestValue =3
95% Confidence Interval of the 95% Confidence Interval of the
Meai Difference P— Difference
1 df Sig. (2-tailed) Difference Lower Upper 1 df Sig. (2-ailed) Difference Lower Upper
s g g astanl o3 2428 51 019 365 06 67 Lads s L il s 3745 51 ,000 519 24 80
nh Tl [
L g sl s 4924 51 000 835 38 89
e A ety e el ine 7344 51 000 808 59 1,03
sl
B e 2351 51 023 365 05 88
g e et i il i 8162 51 000 904 68 113
o adgs e et s 3987 51 000 519 26 78 aany pbin s ot pnad 5252 51 000 2 4 98
ke Y1 2 4235 51 000 AT115 2478 6945 Ap ey 8916 51 000 73558 5699 9012
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Gl s 21,28 e bl SLalai il 3131 323 ga e

lai¥l s 2058 e bl Sl 5 Anead) o131 3281 ga i

N

One-Sample Statistics One-Sample Statistics
Std. Error
Sod Eiror N Msan  Std. Deviation Msan
N Mean  Std Deviation Mean 5
[E P 52 383 760 105
i ol gl g s e 52 388 784 108 w,—-,r
Rl e and
eI i 2 81 1,04 14
Al il sty 3l 52 3n 936 130 o el pane 6 5 38 049 5
Sid s i o 52 A 698 097 o ol ks bl 52 388 983 138
s ol e pins 52 398 852 118 o
ot 52 38798 47354 06567 e 52 38397 78519 10889
One-Sample Test One-Sample Test
TestValue=3 TestValue=3
95% Confidencs Interval of the 95% Confidencs Interval of the
isan Diflsrance — Difference
t o Sig (alled)  Diflerence Lower Upper t d  Sig (2tailed)  Diflerence Lower Upper

[ 3 . ™ 67 110 [EFP 7,848 51 000 827 62 104
SR e AR st 3B 2 PG i ! : ot mh
g kel 8 ol od 5482 51 000 712 45 o7 R R 5554 51 000 808 52 110
il s Lt S 973 51 000 942 75 114 ‘“; o
£l il g s 8,305 51 000 981 74 122 G By o0 8 090 e o 1
ot 13398 51 000 87981 7480 10118 PR 7 P o P = T

il lazll s Spdb e wibila | Slabat 5 Rigadl 31,31 2831 g4 e

One-Sample Statistics
Std. Error
N Mean  Std. Deviation Mean
bl it Jae an 52 379 871 a2
e
bl gy Y as sons 52 396 818 M3
(9m 38 paa plan! S 52 394 698 097
il e o o 55 52 392 882 22
syl
bl s 52 39038 67183 09317
One-Sample Test
TestValue =3
95% Confidence Intsrval of the
o Difference
t df Sig. (2alled)  Difference Lower Upper

Ll il s pins 6529 51 000 788 55 103
s
bl gy 530 il sons 8,502 51 000 962 RE] 119
(o pls o plan! Sl 9,739 51 000 942 75 114
e et el 7545 51 000 923 68 147
sy
Al 2 9,701 51 .000 90385 7168 1,0909

oLl clsbiall § Bemall Sloaill 5392 adls iolsin JULI



